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about us:

Recognized as an innovative leader on the Chicago real 
estate scene—Dream Town Realty’s culture is anchored in  
integrity, professionalism, personal growth, learning and 
community service.  A pioneer in the interactive real estate 
marketing space, Dream Town offers proprietary technologies 
and expansive online capabilities that enable buyers with the most 
advanced Internet home search in Chicagoland. The vision of  
a forward-thinking entrepreneur with a passion for all things  
real estate, family and community—today Dream Town is the 
go-to source for those in the market for residential or commercial 
real estate. 

Yuval Degani leads the company’s strategy and business with 
an eye toward technology, diversity, and exceptional customer 
service. Dream Town is proud to have launched the first ever 
LGBT Client Services Division in the nation, which caters to 
the unique needs of the LGBT community in Chicago. 

Community Marketing & Insights (CMI) has been conducting LGBT 
consumer research for over 20 years. Our practice includes online 
surveys, telephone interviews, intercepts, focus groups (on-site 
and online), and advisory boards in North America and Europe. 
Industry leaders around the world depend on CMI’s research and 
analysis as a basis for feasibility evaluations, positioning, economic 
impact, creative testing, informed forecasting, measurable 
marketing planning and assessment of return on investment.

Key findings of CMI studies have been published in the New York 
Times, Washington Post, Chicago Tribune, Los Angeles Times, 
Wall Street Journal, Forbes, USA Today, Chicago Tribune, Miami 
Herald, CBS News, NPR, Associated Press and many other 
international, national and regional media.
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Detailed Findings 
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Base: Total Respondents n= 309 

4 

11% 9% 

6% 5% 

GAY AND  
BISEXUAL MEN 

LESBIAN AND 
BISEXUAL 
WOMEN 58% 41% 

Transgender 1% 

AGE IDENTIFIES AS 

RELATIONSHIP 
STATUS INCOME 

CHILDREN UNDER 
18 

IN HOUSEHOLD 

10% 

23% 

27% 

26% 

14% 

21-29 

30-39 

40-49 

50-59 

60+ 

21% 

31% 

21% 

19% 

<50k 

50-99k 

100k-150k 

150k+ 

8% Prefer not to answer 

7% 

35% 
21% 

14% 
13% 

12% 
6% 

2% 
2% 

Single 

In a relationship and living with partner 

Legally married 

Civil union 

In a relationship but not living together  

Engaged 

Registered domestic partner 

Divorced 

Who did we talk to? 
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Just over half of LGBTs in the Chicago metro area at least somewhat prefer to work with a 
Realtor that self-identifies as LGBT — 95% indicated that their agent must be at least LGBT-

friendly. 
If you were looking to buy or sell real estate, how important is it for you to work 

with a real estate agent who self-identifies as being part of the LGBT 
community? 

Base: Total Respondents n= 309 

The sexual orientation of my real estate 
agent does not matter. 

I somewhat prefer to work with a real 
estate agent that is LGBT identified. 

 
 

I strongly prefer to work with a real 
estate agent that is LGBT identified. 

 
I haven’t given it much thought. 

 
You selected, “The sexual orientation of my 

real estate agent doesn’t matter.” 
 

How important is it to you that your  
real estate agent is LGBT-friendly? 

 
Very important 82% 

Somewhat important 13% 

Not important 5% 

8% 

20% 

35% 

38% 
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For those LGBTs who have a preference for an LGBT-identified agent — just over half do not 
have a preference if their agent is a gay man or lesbian, only that they identify as LGBT. 

If you were looking to buy or sell real estate, how important is it for you to work 
with a real estate agent who self-identifies as being part of the LGBT 

community? 

Base: Total Respondents n= 309 

The sexual orientation of my real estate 
agent does not matter. 

I somewhat prefer to work with a real 
estate agent that is LGBT identified. 

 
 

I strongly prefer to work with a real 
estate agent that is LGBT identified. 

 
I haven’t given it much thought. 8% 

20% 

35% 

38% 

Among those who somewhat or strongly 
prefer LGBT identified agents. 

 
Who would you prefer to work with? 

 
Anyone who identifies as part of LGBT 

community 
52
% 

Gay or bi male agent 35
% 

Lesbian or bi female agent 12
% 

Transgender agent 1% 
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While several respondents did mention that using an LGBT realtor helps support the 
community, the neighborhood and purchase process knowledge that LGBT realtors 

possess, combined with comfort level, are paramount for buyers who prefer LGBT-identified 
agents.  You said that you think it is at least somewhat important that your real estate agent is 

LGBT identified.  In a sentence or two, please tell us why. 

Base: Total Responses n=160 

They Better Understand  
My Needs 

 
LGBT Realtors Know the Safest and Friendliest 
Areas 
• Safe neighborhoods for lesbian women 
• LGBT-friendly and LGBT family friendly 

neighborhoods for raising children 
 

Interests and Lifestyle 
• An increased comfort level allows buyers to 

more openly discuss neighborhood priorities 
and interests. 

• Respondents feel that in addition to 
understanding needs overall that LGBT 
realtors have better knowledge of 
“gayborhoods” and more LGBT connections. 

They Better Understand  
My Purchase Process 

 
LGBT Realtors May Be More Familiar or 
Comfortable with the LGBT Purchase Process 
• Understanding relationship status for those who 

are partnered but perhaps not legally married 
• Understanding the purchase process and 

decision makers within the relationship  
• Knowledge of legal requirements and 

paperwork in certain states, and which issues 
can arise during a purchase 

• Proper use of pronouns and other terminology  
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You said that you think it is at least somewhat important that your real agent is LGBT 
identified. In a sentence or two, please tell us why. 

Sample of Respondent Statements 

“Because they will know which 
neighborhoods will be safest for our 
family. And we won't have to explain 

ourselves to the agent.” 

“Because they will not thinking twice 
about working with a same-sex couple, 

and they may be better equipped to 
identify gay-friendly neighborhoods.” 

“I feel more comfortable with a gay 
person, and I want to support people just 

like me.” 

“I need to be comfortable with an agent 
that recognizes our family and knows our 

values.” 

“I want my agent to see the neighborhood 
and amenities through a LGBT lens” 

“I want the person to understand why 
certain neighborhoods are important and 

to help navigate any issues that might 
arise.” 

Base: Total Responses n=160 

While several respondents did mention that using an LGBT realtor helps support the 
community, the neighborhood and purchase process knowledge that LGBT realtors 

possess, combined with comfort level, are paramount for buyers who prefer LGBT-identified 
agents.  
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Despite the passage of new laws protecting LGBT couples & other standing LGBT non-
discrimination statutes — 57% of LGBTs still have concerns about the possibility of 

discrimination  
in the home purchase process. 

With the implementation of new marriage equality laws, and other standing 
LGBT non-discrimination laws/protections, how concerned are you about the 
potential that you may face “discrimination” in the home purchase process? 

3% 
6% 

22% 
26% 

43% 

Extremely 
concerned 

Very 
concerned 

Moderately 
concerned 

Slightly 
concerned 

Not at all 
concerned 

Base: Total Respondents n= 309 
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Nearly 10% of LGBTs surveys said they have personally experienced some discrimination 
when purchasing a home — even though most of that discrimination was subtle. 

Have you personally experienced discrimination in the process of purchasing a 
home? 

Base: Total Respondents n= 309 

2% 

6% 

65% 

27% 
I have never tried to 

purchase a home. 

No 

Yes,  significant 
discrimination. 

Yes,  subtle discrimination. 

“Rude treatment after learning I was gay, lack of cooperation, 
general nervousness during showings when I showed up with 

my partner.” 

“I haven't experienced anything overtly direct, but have been in 
a situation where the real estate agent made it known through 

body language and attitude that I was not welcome.” 
“Small things, like ignorant realtors showing properties and 

dropping comments  —  "need that 2nd bedroom for when your 
friend wants to bring a boy over” — or bigger issues, like the 

complexity of having to complete 2 mortgage applications 
because we couldn't be married —this was back in 2008 and 

that has recently changed. 
“Someone assuming I had a husband.” 

“The agent became very hostile — verbally —  
when I made my sexual orientation known. “ 

“Subtle jokes about gays fitting in the condo building 
in certain areas of the City.” 

“They thought my partner was my sister 
and wondered why only one bedroom.” 
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When asked about their ideal neighborhood, LGBTs in the Chicago area are most concerned  
about public transportation  followed by the desire to live in an LGBT-friendly neighborhood  

and then convenience to their job. 
How important is it to you that you live in the following types of neighborhoods? 

Select your top 5 priorities. 

Convenient to public transportation 

In an “LGBT-friendly” neighborhood 

Convenient to my job  

In a “progressive” neighborhood 

Overall “high-quality” neighborhood 

Overall affordability of homes in neighborhood 

Convenient to shopping  

Convenient to parks/recreational facilities 

Convenient to friends/family 

Convenient to LGBT entertainment/nightlife/leisure activities 

Green (environmentally friendly) features 

Convenient to health facilities  

Quality of the school district 

In a young/trendy neighborhood 

Convenient to schools 

67% 
59% 

52% 
45% 
44% 

41% 
40% 

32% 
28% 

27% 
15% 

13% 
12% 

8% 
4% 

Base: Total Respondents n= 309 

65% of LGBTs 
with kids are looking 
for a neighborhood 
with a quality school 

district. 
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When asked about resources offered by real estate agents, 
many Chicago LGBTs need info about neighborhoods, tax & legal issues  

for same-sex couples, and home financing options. 
If a real estate company were to offer resources for LGBT buyers and sellers — online, or 
as a seminar — what topics would you be interested in learning more about?  Select all 

that apply. 

45% 
41% 

39% 
37% 

36% 
34% 
34% 
34% 

29% 
29% 

28% 
20% 

1% 
21% 

Neighborhood info 

Real estate tax issues for same-sex couples 

Estate planning/survivorship/property transfer rights 

Financing options for same-sex couples 

Real estate issues for legally married LGBT couples 

Market timing: When to buy? 

Ensuring that my partner/spouse inherits our home 
Mortgage qualification and credit issues for same-sex 

couples 
Property search 

Real estate issues for LGBT single buyers 

Real estate issues for unmarried LGBT couples  

Building info 

Other, please specify: 

I am not interested in attending a seminar 

Base: Total Respondents n= 309 
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68% of LGBTs in the Chicago area have some past personal experience buying or selling 
real estate — and 31% plan to either buy or sell real estate in the next three years. 

Purchasing and Selling  
History and Future  

Have you ever purchased or sold real estate? 
Select all that apply. 

Do you intend to purchase or sell real estate  
within the next 36 months?  

Select all that apply. 
65% 

32% 32% 

Yes, I have 
purchased real 

estate 

Yes, I have sold 
real estate 

No 

26% 

12% 

43% 

26% 

Yes, I intend to 
purchase real 
estate in the 

next 36 months 

Yes, I intend to 
sell real estate 
in the next 36 

months 

No Not sure 

Base: Total Respondents n= 309 
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68% of LGBTs in the Chicago area have purchased a condo in the past —  
and 42% indicated purchasing a single family home in the past.  

Past Purchases 
What type of real estate have you ever purchased? 

 Select all that apply. Price Range 
For Last Primary 

Residence  

Timing of Purchase 
Last Primary 
Residence 

Under $100K 8% 

$100K to $249K 43% 

$250K to $499K 38% 

$500K  to $1mm 10% 

Over $1mm 1% 

Less than one year 
ago 8% 

1 to 2 years ago 7% 
3 to 5 years ago 16% 

6 to 10 years ago 34% 
11 or more years 

ago 35% 

68% 

42% 

18% 15% 

7% 
3% 2% 

Condo  Single family 
home 

Townhouse/row 
house 

2 – 4 unit 
building 

Vacation home Land Commercial 
property 

Base: Total Respondents who have purchased real estate n= 202; Total Townhouse, Single Family Home and Condo Purchasers n=194 
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By far, the primary reason LGBTs purchase real estate is the desire to own their home.  
Financial security and tax benefits were distant second and third reasons. 

Past Purchases 
What were the reasons for purchasing the real 

estate? Select all that apply. 

71% 
34% 

31% 
25% 
25% 
24% 

22% 
15% 

13% 
13% 

11% 
10% 

9% 
8% 

6% 
3% 
3% 
3% 

2% 
3% 

Desire to own a home of my own 
Financial security 

Tax benefits 
Establish household (e.g. Domestic Partnership, Civil Union, Marriage) 

Affordability of homes 
Desire for larger home 

Desire for investment property 
Desire for a home in a better area  

Desire to be closer to job/school/transit 
Desire for a newly built or custom-built home 

Retirement 
Job-related relocation or move 

Desire for a vacation home 
Change in family situation (have children and/or expecting children) 

Desire to be closer to family/friends/relatives 
Desire for smaller home 

Greater number of homes on the market for sale/better choice 
Business reasons 

Purchased home for family member or relative 
Other 

Base: Total Respondents who have purchased real estate n= 202 
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53% of LGBTs in a legally recognized relationship want to but a single family 
home, vs. only 41% want to purchase a condo 

In the future, LGBTs living in the Chicago area are just as likely to purchase a single family 
home as purchase a condo — indicating that many current condo owners are looking to 

upgrade.  Future Purchases:  Type of Housing and Purchase Motivations 
Over the Next 36 Months 

Under $100K 5% 
$100K to $249K 53% 
$250K to $499K 29% 

$500K  to 
$1mm 13% 

Over $1mm 1% 

What is your  
purchase  

price range?   

48% 
31% 

28% 
24% 

23% 
23% 
23% 

15% 
14% 
14% 

9% 
8% 
8% 
8% 
8% 

6% 
6% 

5% 
3% 

8% 

Condo 53% 
Single family home 51% 
2 – 4 unit building 29% 

Townhouse/row house 23% 
Land 8% 

Commercial property 6% 
Vacation home 6% 

Other / None of the above 1% 

What type of real estate do you plan 
to purchase ? Select all that apply. 

Desire to own a home of my own 
Financial security 

*Establish household 
Tax benefits 

Desire for larger home 
Affordability of homes 

Desire for investment property 
Desire to be closer to family/friends/relatives 

Desire for a home in a better area  
Retirement 

Job-related relocation or move 
Change in family situation (have and/or expecting children) 

Desire for smaller home 
Desire to be closer to job/school/transit 

Business reasons 
Desire for a newly built or custom-built home 

Greater number of homes on the market for sale/better 
choice  

Desire for a vacation home 
Purchased home for family member or relative 

Other 

What are the reasons for purchasing a future 
home in the next 36 months? Select all that 

apply. 

*Establish household (e.g. Domestic Partnership, Civil Union, Marriage) Base: Total Respondents who plan to purchase real estate n=80 

53% of LGBTs in a legally recognized 
relationship want to buy a single family 

home, vs. only 41% who want to purchase 
a condo. 



17 

LGBT Real Estate Study 2014    I     Chicago Real Estate 

47% of LGBTs in the Chicago area have contacted a real estate agent for assistance in the 
past. 

Which information sources have you used to research 
properties for sale or the real estate market?  Select all that 

apply.  

47% 
44% 

41% 
39% 

36% 
36% 

23% 
23% 

13% 
11% 
10% 

8% 
8% 

7% 
6% 

3% 
19% 

Contacted a local real estate agent 
Drove by homes/neighborhoods 

Visited “Open Houses” 
Looked online for info about the home buying process 

Looked up information about different neighborhoods or areas 
Talked with a friend or relative about the home buying process 

Contacted a bank or mortgage lender 
Looked in newspapers, magazines, or home buying guides 
Looked in LGBT Newspapers (e.g. Windy City Times, etc.) 

Read books or guides about the home buying process 
Contacted builder/visited builder models 

Used LGBT directory or website (e.g. Gay & Lesbian Yellow 
Pages, etc.) 

Used Yelp or other review sites 
Contacted seller directly 

Attended a “Home Buying” Seminar 
Contacted Gay & Lesbian Chamber of Commerce 

I have not researched real estate. 

Base: Total Respondents n= 309 



thank you! 
For more information please contact:

dream town’s lgbt client services division

TODD SZWAJKOWSKI
President of Dream Town’s LGBT Client Services Division 

773.531.7707
todd@dreamtown.com
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